About Internet Explorer

There are many versions of Internet Explorer, each with subtle differences in the features it supports. To find out which version you have, pull down the Help menu and click About Internet Explorer to display a screen with the version and release number. You will need this information if you are having trouble with your browser and are seeking help from technical support. The About command is present in the Help menu of every Windows application.

Disable Call Waiting

Your friend may understand if you excuse yourself in the middle of a conversation to answer another incoming call. A computer, however, is not so tolerant and will often break the current connection if another call comes in. Accordingly, check the settings of your communications program to disable call waiting prior to connecting to the Internet (typically by entering *70 in front of the access number). Your friends may complain of a busy signal, but you will be able to work without interruption.

Guess the URL

You can often guess the address of a site according to the addressing scheme, www.company.com, such as www.microsoft.com, www.yahoo.com, or www.cnn.com for the home pages of Microsoft, Yahoo, and CNN. It also works for sports; for example, try www.nfl.com or www.nba.com to go to the home pages of the National Football League or National Basketball Association. The “com” ending takes you to the commercial domain of the Internet whereas the “edu” ending takes you to the educational domain. Try www.yourschool.edu, for example, to find the home page of your school or university.

The Auto Search Feature

The fastest way to initiate a search is to click in the Address box, enter the key word “go” followed by the topic you are searching for (e.g., go University of Miami), then press the enter key. Internet Explorer automatically invokes the MSN search engine and returns the relevant documents. 

The Page Cannot be Displayed

Two things have to occur in order for Internet Explorer to display the requested document — it must locate the server on which the document is stored, and it must be able to connect to that computer. The exact wording of the error messages may vary, but look carefully at the text for an indication of what went wrong. A message such as “The Page Cannot Be Displayed” generally means that you entered some part of the address incorrectly. Click the address bar, and re-enter the address and try again.

The Favorites List

The easiest way to return to a page is to add it to the favorites list. Once you arrive at a page that you consider special, pull down the Favorites menu and click the Add To Favorites command to display the Add Favorites dialog box. Internet Explorer provides a default name for the page, but you can enter a more descriptive name if you prefer. Click OK to add the site and close the dialog box. To return to the page in the future, pull down the Favorites menu and click the indicated link.

The Page Setup Command

The header and/or footer in Web pages printed by Internet Explorer typically contain the address of the page and the date it was printed. Pull down the File menu and click the Page Setup command to display the Page Setup dialog box. Click the question mark in the title bar of the Page Setup dialog box, then click the header or footer text box to see the meaning of the various codes. Right click within the list of codes and click the Print Topic command to obtain hard copy, then modify the header and/or footer text boxes to display the information you want.

The History List

The History list contains links to all pages that you have recently visited for easy access to those sites. It also makes it possible for anyone looking at your computer (e.g. your instructor or employer) to see all of the sites that you have visited. Click the History button on the Standard toolbar to display the list of sites, click the down arrow next to the View button under History to sort by date, then click any day to view the sites you visited that day. Use the Internet Options command in the Tools menu to clear the History list if you want to erase this information.

The Right Mouse Button

The right mouse button is one of the best-kept secrets in Windows, but it is one of the most powerful techniques you can use. Point to any object in a standard windows application and click the right mouse button to display a context-sensitive menu with commands. Use the technique within the Favorites list to delete, rename or copy any folder or individual link. 

Change the Font

The Web designer selects the font size he or she deems most appropriate. You can, however, change the font size of the displayed page to display more or less information as you see fit. Pull down the View menu and click the Text Size command to display a menu with five different sizes. The sizes are relative (from smallest to largest) as opposed to a specific point size. Click the size you prefer and the display changes automatically. This command affects only the monitor and not the printed output.

Cookie Central

Visit www.cookiecentral.com to learn more about cookies, the small files that are written to your computer each time you visit a Web site. Cookies are at the heart of the privacy controversy. They make it possible to customize a Web site so that you see the products and information that you are interested in, but at the expense of storing information about you in a file. Is this an invasion of your privacy?

Enter the URL Automatically

Use the Copy command to enter the URL into a footnote. Not only do you save time by not having to type the address yourself, but you also ensure that it is entered correctly. Click in the address bar of Internet Explorer to select the URL, then pull down the Edit menu and click the Copy command (or use the Ctrl+C Windows shortcut). Switch to the Word document, click at the place in the document where you want to insert the URL, then pull down the Edit menu and click Paste (or press Ctrl+V).

Ask Jeeves

“Ask Jeeves” is a natural search engine in which you type your request in the form of a question. Jeeves will search through its own database, and in addition, display the hits it obtains using other search engines. You cannot access Jeeves directly from Internet Explorer Search button, and have to enter its URL (www.askjeeves.com) directly in the address bar. 

What is Cache?

A cache stores the Web pages you have accessed on your PC in an attempt to improve performance. The pages are stored in two places — in RAM and on the hard drive. The first time you request a page, it is downloaded from a Web server, which, depending on the size of the page and the traffic on the Internet, can take considerable time. The next time you request the page, Internet Explorer checks to see if it is already in cache (first memory, then disk), and if so, displays it from there. This explains why it takes several seconds (or longer) to display a page initially, and why the same page appears almost instantly if you return to it later in the session.

Multitasking

Multitasking, the ability to run multiple applications at the same time, is one of the primary advantages of the Windows environment. Switching from one application to another is easy - just click the appropriate button on the Windows taskbar. You can also use the classic Alt+Tab shortcut. Press and hold the Alt key as you click the Tab key repeatedly to display and select icons for the open applications, then release the Tab key when the desired application icon is selected.

